MORE INTERVIEW QUESTIONS

This is the “Let’s Be Sure” Checklist

· What exactly did/do you do at your last job?  Tell me what your average workday was like and what you were responsible for handling.

· What accomplishments are you most proud of professionally?  Personally?

· If you have more spare time, what would you do with it?

· How would you handle a customer who called and was angry?

· How would you handle a customer who was upset about something the agent hadn’t delivered?  Could you turn that situation around and make that person a happy client?

· How many tasks can you handle at once?
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· How do you organize your work?

· What kind of people annoy you?

· Tell me about the worst supervisor you ever worked for.

· Tell me how you handled working in that situation.

· What decisions did you make at your last job and how did you go about making those decisions?

· Have you had problems working with others?

· What experience have you had in real estate?  Have you ever purchased or sold a home or handled rentals?

· What aspects of working in a real estate office interest you?
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· What has been your most rewarding work-related experience?

· What are your career goals?  (Note for the interviewer: Are they serious, well thought-out goals, coinciding with this position?)

· If anything would take you away from working, what would it be?  

· Do you have reliable transportation?

· Do you listen to real estate or sales CDs?  Have you heard of Walter Sanford, Brian Tracy, or Zig Ziglar?  Have you attended any seminars?

· How fast can you type?  May I test you?

· What computer skills do you have, specifically Word, Access, and the internet?

· Have you driven around Long Beach?  Can you find specific neighborhoods?
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· Have you ever been a real estate agent?

· Have you worked in any affiliated industries?

· Have you taken any time management courses?

· Do you use a daily planner of any type?

· Have you had extensive experience with over-the-phone client service?  What was it?

· What does a “client for life” mean to you?

