WRITTEN QUESTIONS CHECKLIST

 Problem One

What if the mortgage company was not meeting deadlines with documents being issued and financing approved then a sale was in great jeopardy?  What would you do to get the mortgage company to meet deadlines and save the sale?

Answer:


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________

 Problem Two

Walter has asked you to do two listing packets (CMAs) and Lisa has asked for two as well.  All four have equal value, and the listing presentations will be made that evening (Wednesday).  During the day, Walter calls in for two title packages and wants the info by the next afternoon.

The listing packets used by Walter and Lisa are identical (and usually take 30 minutes each to prepare), but the supply of photocopied material usually used in them has been depleted.  This information must be included in the listing packets for Wednesday evening.

It’s Wednesday; you know that both Walter and Lisa call all their clients on Thursday to relay the escrow update.  You have 22 transactions in closing.  During the day, both Walter and Lisa are gone/out of phone contact.  An agent on the selling side calls to inform you that the appraisal on a certain property will be today at 2pm.  Our seller is out of town and the door is locked.  The home is thirty minutes from the office, and the key is in the office.

Please prioritize the day and develop three solutions to solve any problems.  Don’t forget to take lunch!
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Answer:


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________

 Problem Three

Closing should have occurred on Monday, September 20th.  It is now Friday, September 24th, and the sellers’ moving van is ready to leave.  The last detail is PMI (private mortgage insurance) approval for the transaction to have closed so the sellers can be on their way to Washington.

The purchaser works for a PMI company.  She has told the selling agent and the lender all along that she would have no problem getting PMI from her company.  At 9am on Friday, September 24th, her own company turns her down.  The selling agent calls at 9:05am and says to cancel the sale, because we can’t get PMI.  What would you do?

Answer:


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________


_______________________________________________________________________

